
The workshop
Is there a greater challenge within any business than working on the frontlines of an organization and dealing 
one-on-one with customers daily? This one-day workshop breaks down these challenges, providing you with 
in-depth techniques to ensure an exception customer experience for your clients. Topics include: effective 
communication, understanding customers, questioning techniques, up-selling & cross-selling, telephone & email 
communication, dealing with difficult people, and client development through sales.

Trainwest Management & Consulting Inc. CEO & World-Renowned Sandler Trainer, Randy Hnatko, will teach 
proven strategies and tactics for today’s competitive sales climate. Attendees will walk away with tools and skills 
for real-world success that they can apply for immediate results. 

Strategic Customer Care Workshop  
October 15, 2018

With Randy Hnatko, Trainwest Management & Consulting 

To register fill out this form and fax it to 604-882-7300 or email to  
kcrowe@bcwood.com

rate: 	$110+GST per person
		  $ 95+GST per each additional person from the same company

How Much?

Registration information        

						    

First name (please print)                                                               last Name

			 

Company	

						    

Address

						    

city                                                                                                province	                                     postal code

						    

Email                                                                                             phone	                                      

Payment information

        MastercaRD                    VisA                   cheque*
ExpiryCard number 	

	

Cardholder’s Name

Cardholder’s signature

*please make all cheques payable to --

BC Wood Specialties Group

200 - 9292 200 St. 

Langley, BC, V1M 3A6

dATE: MONDAY, OCTOBER 15TH, 2018, 8:30am to 4:30pm (lunch & coffee are included)
LOCATION: KPMG Building - 3rd floor - 8506 – 200th Street, Langley, BC

The details


